ANCO Environmental Services, Inc.
1 Russo Place, P.O. Box 188
Berkeley Heights, NJ 07922

(908) 464-9200

February 8th 2008
Mr. Mark Annis,

Just a quick note to let you know how pleased I am that I chose ANCO E.S. Inc. for the
removal of my underground oil tank, which was based on the excellent service I had received
from Annis Fuel Co for many years.

Unfortunately I was forced to convert to gas heat and I needed to have my underground tank
removed and let me tell you Mark, I was pretty nervous as you can imagine. All those
nightmare stories you hear stick in your mind.

When the first day crew arrived, Dennis Peterson and Mike Martino, I was immediately set at
ease. They got to work right away as I watched in amazement. What pros. It was really
interesting to watch. Tank out, cleaned the inside to the point of “eat off the floor” clean,
placed the tank on a pile of soil, secured the area so that an inspector could examine the tank
and soil the following day. Cleaned up, and they were on their way.

Your men keep everything light and humorous as if to keep me from “staining my pants ...
Dennis, all of a sudden said he saw a “large hole in the tank...the one that Mike had just cut
out” so he could get into the tank to clean it. Have to say my heart did pause for a few
seconds. I needed a good laugh.

Day two, the inspector came to give his “all clear” which was great to hear. Dennis returned
with two more pros Ernesto and Alvin to fill in the hole, level everything out and leave my
lawn looking like a lawn again Mark, thanks so much for the great service from Annis Fuel, and
ANCO. Should you ever need a reference for either company, please don’t hesitate to give me
a call.

And please thank your guys for me...plus your office staff were always a pleasure to speak to.
I recommend Annis Fuel, and ANCO, anytime...and I have a big mouth!

My sincerest thanks,
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